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	JOB DESCRIPTION & PERSON SPECIFICATION


Job Details
	Job title
	Report to

	Digital Project Manager 
	Head of Digital Services 

	Location
	Department

	Headquarters
	Digital Services

	Hours of work
	Number of hours

	Normal Office Hours
	35

	Job role status
	Is C&R/PPT a requirement? 

	Non-Operational
	PPT

	Pay band 
	Does this role attract any additional allowances (e.g. on-call allowance, RRA)?

	F 
	None

	Level of criminal records check required
	Any additional vetting requirements 

	Disclosure Scotland - Level 2 Check
	None



Job Description

	Job Purpose

	SPS are seeking an experienced IT Project Manager to lead a portfolio of critical projects that will drive improved business outcomes and support the organisation’s strategic objectives.
The successful candidate will act as a key liaison across all assigned projects, working closely with a variety of Senior Stakeholders across the organisation and a range of external stakeholders. In collaboration with the Business Unit Manager and the IT Programme Manager, you will be responsible for delivering effective, sustainable digital solutions aligned with the organisation’s Digital Strategy.
Delivery will be structured around three overarching objectives, encompassing a series of key projects, including:
· SPIN Network Upgrade
· ESTLAN Completion
· HMP Highland
· HMP Glasgow
· Estates Systems Integration (Security Network)
· ICDS Delivery Support


	Key Responsibilities of the Role


	1
	Lead delivery of digital and infrastructure projects aligned to the organisation’s Digital Strategy, ensuring outcomes deliver measurable business value and support strategic objectives.

	2
	Deliver objective, evidence-based advice to the IT Programme Manager and Head of Service on progress against strategic priorities, working collaboratively with Functional Heads in a supportive and outcome-focused environment.

	3
	Provide strategic oversight across multiple concurrent projects, balancing priorities, managing interdependencies, and ensuring alignment with wider organisational and programme goals.

	4
	Establish and uphold governance frameworks, including roles, responsibilities, and accountabilities, while supporting decision-making through structured reviews, reporting, and business case development.

	5
	Drive effective risk and issue management, proactively identifying, assessing, and mitigating risks while escalating concerns appropriately to maintain delivery confidence.

	6
	Oversee supplier and third-party delivery, ensuring contracts, performance, and outputs meet agreed expectations and contribute to successful project outcomes.



Person Specification

	Criteria
	Essential or Desirable


	Qualifications


	Relevant qualification at Degree level in a Business or Information Technology area or relevant experience in managing a Technology and business orientated function at a senior corporate level.
	Essential

	Project Management qualification (e.g. PRINCE 2) or relevant experience in managing or progressing projects at a corporate level, whilst adhering to the project management principles of cost, quality and time.
	Essential


	Knowledge, Skills & Experience


	Proven experience in project delivery, managing multiple complex projects or programmes within a structured framework (e.g. PRINCE2, MSP, Agile)
	Essential

	Demonstrable ability to deliver business-focused digital solutions, including benefits realisation, change management, and transitioning projects into business-as-usual operations within a complex organisational environment.
	Essential

	Strong understanding of governance, assurance, and compliance, with experience supporting audits, applying organisational standards, and ensuring adherence to regulatory, security, and quality requirements.
	Essential

	Experience of successfully influencing and working with internal and external stakeholders and senior managers to shape and deliver business priorities, whilst achieving corporate compliance with processes and policies.
	Essential


	Competencies for Success


	Solve Problems & Make Decisions
	Essential

	Plan & Organise
	Essential

	Listen & Communicate
	Essential

	Relationships & Collaboration
	Essential
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