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	JOB DESCRIPTION & PERSON SPECIFICATION


Job Details
	Job title
	Report to

	Laundry Officer 
	Activities FLM 

	Location
	Department

	Perth
	Industries & Activities

	Hours of work
	Number of hours

	Shift Work
	35

	Job role status
	Is C&R/PPT a requirement? 

	Operational
	C&R

	Pay band 
	Does this role attract any additional allowances (e.g. on-call allowance, RRA)?

	D 
	N/A

	Level of criminal records check required
	Any additional vetting requirements 

	Disclosure Scotland - Level 2 Check
	     



Job Description

	Job Purpose

	The post holder will be responsible for the provision and maintenance of an effective and efficient standard compliant workshop, ensuring training targets and quality standards are met. Providing opportunities for offenders to be engaged in constructive and meaningful activity whilst in custody, delivering training aimed at improving their employment prospects on release.

	Key Responsibilities of the Role


	1
	Effectively train and instruct prisoners in the theory and practice by assessment to SVQ standards whilst achieving the delivery of a satisfactory service to the establishment.

	2
	Ensure all prisoners and staff within functional area adheres to health & safety requirements. Ensure compliance with safe systems of work, hygiene standards, PPE, COSHH regulations and HSE Regulations and Acts

	3
	Provide an efficient laundry service to the establishment and assist in ensuring compliance with the Infection Control Policy.

	4
	Recording and completion of all routine information, documentation and communications, including attendance, and wages, relevant to role are delivered to local and national standards and timescales.

	5
	Support, guide and assist the work of offenders employed within functional area, ensuring compliance with SPS Rules, Regulations and Operating Standards.


	6
	Provide support to other Regimes functional areas to ensure effective service delivery.





Person Specification

	Criteria
	Essential or Desirable


	Qualifications


	Achieved the A1 Assessors Award or willing to work towards
	Essential

	Served a recognised apprenticeship/Trade qualification (City & Guilds or SVQ equivalent)
	Desirable


	Knowledge, Skills & Experience


	Experience of managing challenging circumstances or behaviours, using your emotional intelligence to prevent or resolve conflict, regulate your own emotional reactions and positively influencing other to achieve desired results
	Essential

	Experience of providing support, advice or guidance to others
	Essential

	Sound knowledge of Health and Safety Legislation, particularly in relation to Risk Assessments, Safe Systems of Work and Control of Substances Hazardous to Health (COSHH) regulations

	Essential


	Competencies for Success


	Listen & Communicate
	Essential

	Plan & Organise
	Essential

	Relationships & Collaboration
	Essential
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