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	JOB DESCRIPTION & PERSON SPECIFICATION


Job Details
	Job title
	Report to

	Psychological Services Development Lead
	Director of Policy

	Location
	Department

	Headquarters
	Psychology
	Hours of work
	Number of hours

	All Hours Required	35

	Job role status
	Is C&R/PPT a requirement? 

	Non-Operational	None
	Pay band 
	Does this role attract any additional allowances (e.g. on-call allowance, RRA)?

	H 	N/A

	Level of criminal records check required
	Any additional vetting requirements 

	Disclosure Scotland - Level 2 Check	Choose an item.


Job Description

	Job Purpose

	Drive the transformation of forensic psychological services delivery model in the Scottish Prison Service (SPS). This senior leadership role will work in close collaboration with the SPS Head of Psychological Services, to design and implement an evidence-based service model that translates strategic recommendations— including the recent Independent Review—into practical, sustainable delivery. 

Working directly to the Deputy Director of Policy and in close partnership with the Head of Psychology, HR and trade unions, you will shape a modern, outcomes-focused service that improves workforce capacity, strengthens professional pathways and evidences impact across the SPS prison estate. This is a senior, system-shaping role with influence across SPS policy-to-practice.

	Key Responsibilities of the Role

	1
	Service Model Transformation
Design, gain approval for, and implement a target operating model and service blueprint for psychological services aligned to SPS Psychology Strategy and an Independent Review findings.
Work with the Head of Psychological Services and key stakeholders to define service intent, scope, and delivery responsibilities; clarify interfaces with prisons, HQ functions, and multi-disciplinary partners.

	2
	Workforce Strategy & Professional Pathways
In collaboration with key stakeholders such as workforce planning and recruitment, bridge the link between psychology service delivery in the strategy to support the shaping of sustainable professional pathways and talent pipelines for psychological services, from trainee through advanced practice.
Engage with regulatory and qualification bodies (e.g., HCPC, training providers) and internal partners to align pathways with service needs and SPS capability.

	3
	Performance, Quality & Impact
Develop and establish a performance and outcomes framework for psychological services, including quality indicators and benefits realisation.
Create reporting mechanisms and insight products that evidence impact and inform decision-making at senior levels.
Introduce continuous improvement methods; use data and evaluation to refine delivery models and pathways.

	4
	Strategic Leadership & Stakeholder Influence
Advise the Deputy Director of Policy, Head of Psychology and senior forums on strategy, options and risks; translate policy into implementable operating models.
Lead through influence across a complex stakeholder landscape , HR, trade unions, establishments, professional networks).
Model SPS values and foster a psychologically safe, learning-oriented culture.





Person Specification

	Criteria
	Essential or Desirable

	Qualifications

	Professional qualification in a relevant area, preferably in Occupational/Organisational  Psychology.
	Essential
	Knowledge, Skills & Experience

	Proven ability to lead strategic change in complex systems, using systems thinking and evidence-based methods to deliver sustainable improvement through organising for effectiveness.
	Essential
	Track record of translating strategy into operational delivery models with clear outcome measures and benefits.
	Essential
	Experience working with HR professionals to develop pathways and talent pipelines that enhance capability, inclusion and progression.
	Essential
	Sound understanding of professional standards and regulatory frameworks, including HCPC standards and psychology qualification pathways.
	Essential
	Competencies for Success

	Listen & Communicate	Essential

	Solve Problems & Make Decisions	Essential

	Change & Improve	Essential

	Accountability & Initiative	Essential
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