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	JOB DESCRIPTION & PERSON SPECIFICATION


Job Details
	Job title
	Report to

	Quality Enhancement Officer
	Professional Standards Manager

	Location
	Department

	SPSC
	HR & Training
	Hours of work
	Number of hours

	Normal Office Hours	35

	Job role status
	Is C&R/PPT a requirement? 

	Non-Operational	None
	Pay band 
	Does this role attract any additional allowances (e.g. on-call allowance, RRA)?

	E 	N/A

	Level of criminal records check required
	Any additional vetting requirements 

	Disclosure Scotland - Level 2 Check	Security Check (SC)


Job Description

	Job Purpose

	The SPS College is seeking a proactive and collaborative Quality Enhancement Officer to help shape, promote and sustain a culture of quality and continuous improvement across the College.  
The postholder will hold responsibility for the design, delivery, audit and evaluation of quality enhancement activities aligned to professional standards within the Scottish Prison Service College, with a primary focus on maintaining and improving standards in learning, teaching and assessment. Working closely with Theme Leads, L&D Managers and wider college stakeholders, the role will provide expert advice and support on curriculum design, assessment, pedagogy and quality enhancement, ensuring alignment with SPSC priorities and relevant external quality assurance, accreditation and regulatory requirements. 
The Quality Enhancement Officer will lead the development, implementation and maintenance of robust quality evaluation, reporting and monitoring systems to support evidence-based decision making, compliance and enhancement. This will include coordinating self-evaluation and quality improvement planning activities, preparing for and responding to external audits, verification and review processes, analysing learner and performance data to identify trends and opportunities for improvement, and monitoring progress against enhancement actions. The postholder will champion inclusive and accessible learning practices, support the quality of digital and blended learning provision, build staff capability through professional development and the dissemination of best practice, and provide oversight of quality-related risks, compliance and institutional enhancement projects that contribute to improved learner outcomes and an outstanding learner experience. 
Within this role hybrid working is possible, but there is a requirement for you to attend the SPS College regularly along with other SPS sites due to line management commitments across Scotland. 


	Key Responsibilities of the Role

	1
	Act as a catalyst and enabler in fostering and embedding a strong ‘quality culture’ across the College, working in close partnership with curriculum and professional services teams to drive continuous improvement and excellence in learning and teaching.

	2
	Design and maintain effective systems for gathering data and monitoring quality enhancement activities across the College.

	3
	Design and manage a quality evaluation and reporting infrastructure, ensuring alignment with SPSC, SPS, and any regulatory or external stakeholder requirements (e.g. internal evaluation cycle, quality committee, college leadership, external bodies).

	4
	Enable collaborative working relationships with learners, to ensure the learner voice meaningfully shapes and informs quality assurance and enhancement and related activities.

	5
	Monitor and evaluate the effectiveness of quality assurance and enhancement activities, using feedback and data to recommend improvements.

	6
	Support the development and delivery of training and resources to upskill staff in understanding and adhering to quality assurance and enhancement processes. 





Person Specification

	Criteria
	Essential or Desirable

	Qualifications

	Hold a minimum of an HNC/SCQF Level 7 qualification relevant to the role. 
	Essential
	Hold a L&D9DI and L&D11
	Essential
	Knowledge, Skills & Experience

	Professional and Personal Development  
Evidence of your personal and professional development and how this would support you in the role of Quality Enhancement Office

	Essential
	Professional Expertise in Quality Enhancement 
 
Experience of leading and supporting institutional self-evaluation, quality review and quality improvement planning activities within a college or educational setting, ensuring compliance with internal and external quality frameworks and regulatory requirements, while driving continuous improvement and enhancement of the learner experience. This may include experience of working in a quality assurance, quality improvement or quality enhancement role with a focus on compliance, evaluation, performance improvement and the promotion of high-quality learning, teaching and assessment 

	Essential
	Knowledge of QA Frameworks/Processes 
 
Operational knowledge of institutional regulations, quality assurance frameworks 
and processes (e.g. course approval/modification/monitoring/review) and accreditation processes

	Essential
	Gathering and Analysing Complex Information  
 
Skilled in using data and evaluative evidence to develop, implement and review solutions, make recommendations, and drive continuous improvement aligned with internal quality standards, external regulatory requirements and the enhancement of the learner experience within a learning environment

	Essential
	Competencies for Success

	Listen & Communicate	Essential

	Relationships & Collaboration	Essential

	Plan & Organise	Essential

	Change & Improve	Essential
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