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APPLICANT PACK 
FAI RESEARCH & EVALUATION MANAGER 

Thank you for your interest in the above role. Below, you will find the job description and person specification with information on how criteria from the person specification will be assessed throughout the recruitment process. You will also find information on the recruitment and selection process and key dates.

Job Description

	Job Purpose	

	SPS is committed to putting the people who live and work in Scotland’s prisons at the heart of outcomes focused and evidence-based design, delivery and improvement of services. SPS’s corporate Research and Evaluation team is at the forefront of this commitment, supporting development and delivery of the SPS Improvement Framework, and helping SPS to meet its obligations as an effective prison service, as an Executive Agency of Scottish Government, and as a public body.
The role is within our small Research and Evaluation team (reporting to the Head of Research & Evaluation) and will lead research activity on integrated care pathways linked to the evolving work of SPS’s FAI Taskforce - which includes addressing the physical environment, security, health and safety, support and wellbeing, in addition to health.
Acting as the single point of contact for research on integrated care pathways, the role will work closely with the Health Analyst in the Data and Analysis team. A core focus will be on Monitoring, Evaluation and Learning (MEL) to enable SPS to assess the impact and effectiveness of newly developed interventions and approaches. Key responsibilities will therefore include: liaison with colleagues across the business to develop fit-for-purpose tools and methods that support service delivery, drive improvement and enable accountability; and managing procurement and delivery of complex commissioned research projects, providing quality and ethical assurance.



	Key Responsibilities

	1
	Leading the development and implementation of MEL systems and tools that are centred on service user experience, including data collection and analysis to support evidence-based decision-making across the organisation.

	2
	Develop functional and organisational metrics and reporting processes to strengthen learning and accountability related to interventions and approaches related to integrated care pathways, arising from the work of SPS’s FAI Taskforce.

	3
	Manage externally commissioned research and evaluation projects, including managing procurement processes, and scoping, commissioning and oversight of complex projects. Ensure all commissioned work aligns with organisational priorities and is delivered to agreed timeframes, budgets and quality and ethical standards.

	4
	Provide advisory support to colleagues across SPS functions on relevant research and MEL activities, including informal training sessions and workshops where needed to build understanding and capacity across the wider team. 

	5
	Contribute to the development and implementation of an impact-focussed research strategy, aligned with SPS’s strategic objectives and informed by emerging trends, stakeholder needs and policy developments.

	6
	Liaison with Scottish Government, academia and key stakeholders to understand emerging research trends and priorities, aligned with SPS corporate objectives.




Person Specification & Assessment Information

Our selection approach is based upon the principle of merit which means that we will look to appointment the person who best meets the requirements of the role as outlined in the person specification. In determining the most meritorious candidate, applicants will be assessed against the published criteria during the selection process, as detailed below. The most meritorious candidate will be the one who best meets the essential criteria for the role. Performance against any published desirable criteria will only be considered where two or more candidates have performed equally against the essential criteria and there is a need to use the desirable criteria to identify the preferred candidate.

	Criteria
	Essential or Desirable
	Stage of Selection Process Assessed

	Qualifications

	Educated to degree level or equivalent in the social sciences and/or a specialist qualification in research and/or evaluation

	Essential	Application
	Knowledge, Skills & Experience

	Research and Evaluation
Experience of designing, commissioning and managing qualitative and quantitative research and evaluation projects. Skilled in applying robust methodologies to generate high quality evidence. Ability to translate complex findings into actionable insights that inform policy and practice.

	Essential
	Competency Sift
Interview

	Monitoring, Evaluation and Learning (MEL)
Experience of designing and implementing MEL systems and tools to support effective project and programme delivery. Skilled in developing robust frameworks, indicators and data collection methods that generate meaningful insights to inform decision-making within complex environments.
	Essential
	Competency Sift
Presentation
Interview

	Leading and Supporting Project Management 
Experience of coordinating a portfolio of research / MEL project work to ensure that projects are properly timetabled, resources are appropriately allocated, delivery milestones are met and benefits are delivered in line with organisational priorities

	Essential
	Competency Sift
Interview

	Ethical Principles
Thorough understanding of the application of ethical principles in research and evaluation, ensuring that all research activities comply with relevant ethical frameworks. Experience of promoting ethical integrity and supporting colleagues to apply ethical standards.
	Desirable	Interview


	Behaviours

	Listen & Communicate	Essential	Interview

	Relationships & Collaboration	Essential	Interview

	Solve Problems & Make Decisions	Essential	Interview

	Plan & Organise	Essential	Interview



For further information regarding the expectations in regard to behaviours, candidates should reference the Competencies for Success Framework.  



Selection Process Key Dates

	Vacancy Closes for applications
	Monday 23rd March 

	Application Form  Competency Sift 
	Candidates that meet the minimum eligibility criteria will have their application form reviewed by a panel of assessors on Tuesday 24th March*.


	Interview
	Interviews will be held on Thursday 2nd April*. Further information will be provided to those progressing following the competency sift and appeals stage.



*Please note assessment dates are subject to change. 

Reasonable Adjustments 

We know some people have conditions which require additional support for them to perform at their best.  We call this support “making reasonable adjustments”.   If you have a disability (visible or non-visible) and require reasonable adjustments to be made to support your participation in the selection process, please contact Suzanne.Brisbane@prisons.gov.scot in the first instance to discuss. 
 
Some examples of reasonable adjustments we have made in the past are:
  
· Allocating additional time for the interview  
· Assessors asking interview questions in a different way  
· Scheduling the interview at a suitable time 
· Asking multi-stage questions in steps 
· Providing written documents in different font, colour or text size  
· Providing some extra information about what to expect through the selection process
· Printing resources on a different colour of paper 
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