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	JOB DESCRIPTION & PERSON SPECIFICATION


Job Details
	Job title
	Report to

	Employment Relations Business Partner
	Head of HR Central Services 

	Location
	Department

	Headquarters
	HR Directorate
	Hours of work
	Number of hours

	All Hours Required	35

	Job role status
	Is C&R/PPT a requirement? 

	Non-Operational	None
	Pay band 
	Does this role attract any additional allowances (e.g. on-call allowance, RRA)?

	G 	None 

	Level of criminal records check required
	Any additional vetting requirements 

	Disclosure Scotland - Level 2 Check	Choose an item.


Job Description

	Job Purpose

	HR Central Services lead on the development, review and delivery of HR policies, pay and reward, employee engagement initiatives and working in partnership with our recognised Trade Unions. These are essential components that shape and sustain a positive organisational culture. They work together to create an environment where employees feel valued, motivated, and connected to the SPS vision and values. 
As a strategic business partner, you will sit at the heart of enhancing the employment relationship, combining strategic oversight with close connection to the issues that shape everyday working life across our business. 
You will take a central role in strengthening our approach to policy matters and relationships with trade unions. This work is critical to operational delivery, improving the effectiveness of partnership working arrangements and supporting culture change activities where there is an ER focus.

	Key Responsibilities of the Role

	1
	Team Leadership and Policy Development - Leading a team that has responsibility for developing flexible and integrated HR policy, delivering HR projects, co-ordinating employee engagement activity and managing trade union relations. 

	2
	Employee Relations Frameworks - Support the planning and implementation of ER frameworks and change activities that align with our values and are responsive to organisational strategy, ensuring our workplace remains fair, compliant, consistent, and forward-thinking. You stay close to legislative developments, union dynamics and market best practice so we are anticipating change and adapting our strategy at a fast pace, helping the business understand what those changes mean in practice to continuously strengthen and improve the employment relationship.

	3
	Partnership Working - Manage the relationship with our recognised Trade Unions, maintaining constructive engagement and negotiation on a wide range of issues and build strong and trusted relationships. Provide expertise and support colleagues to engage effectively within agreed partnership frameworks building capability, including conflict prevention and dispute resolution at both national and local level and provide guidance relating to conciliation or arbitration. 

	4
	Effective use of Information - Using data insights to  influence culture and risk management, provide analysis, advice and briefings to senior managers as required,  Lead on the gathering, analysis and interpretation of ER data, producing high‑quality insights, reports and briefings for senior managers. This includes drafting correspondence for Ministers relating to ER and wider HR matters.   

	5
	HR Policy Review - Oversee the HR Policy review process, ensuring our people policies are clear, forward thinking - striking the right balance between legal compliance, and real-world application that support organisational strategy and key stakeholders (operational feasibility, pay and pension implications). Support the team as a centre of expertise, providing professional advice and guidance to enable the successful implementation of our people policies.

	6
	Continous Professional Service and Development - Support the ongoing development of services and provision to colleagues to drive continuous improvement.  Troubleshoot and resolve issues, investigating root causes and implementing preventive measures and sustainable actions. Acting as the senior escalation point for complex queries, providing advice and support to colleagues and collaborate closely with cross-functional teams.



Person Specification

	Criteria
	Essential or Desirable

	Qualifications

	Postgraduate qualification in HRM or a related discipline, or equivalent experience.  
	Essential
	Chartered Member of CIPD 

	Essential
	Knowledge, Skills & Experience

	Experience of leading and supporting an effective team, understanding that high performance comes from clarity, trust and giving capable people the space to deliver. You create environments where good judgement thrives and delivering continuous improvement.
	Essential
	Experience of working with trade unions with deep understanding of employment relations dynamics. 
	Essential
	Experience in the development of HR policies/products, demonstrating your understanding and expertise in evolving employment law and understand what they changes mean in practice using a person centred approach. 
	Essential
	Competencies for Success

	Listen & Communicate	Essential

	Relationships & Collaboration	Essential

	Solve Problems & Make Decisions	Essential

	Plan & Organise	Essential
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