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	JOB DESCRIPTION & PERSON SPECIFICATION


Job Details
	Job title
	Report to

	Research and Evaluation Manager - FAI and Integrated Care Pathways 
Initially 12mon Fixed Term
	Head of Research and Evaluation

	Location
	Department

	Headquarters
	Strategy & Innovation Directorate
	Hours of work
	Number of hours

	All Hours Required	35

	Job role status
	Is C&R/PPT a requirement? 

	Non-Operational	None
	Pay band 
	Does this role attract any additional allowances (e.g. on-call allowance, RRA)?

	F 	Not Applicable 




Job Description
	Job Purpose

	SPS is committed to putting the people who live and work in Scotland’s prisons at the heart of outcomes focused and evidence-based design, delivery and improvement of services. SPS’s corporate Research and Evaluation team is at the forefront of this commitment, supporting development and delivery of the SPS Improvement Framework, and helping SPS to meet its obligations as an effective prison service, as an Executive Agency of Scottish Government, and as a public body.
The role is within our small Research and Evaluation team (reporting to the Head of Research & Evaluation) and will lead research activity on integrated care pathways linked to the evolving work of SPS’s FAI Taskforce - which includes addressing the physical environment, security, health and safety, support and wellbeing, in addition to health.
Acting as the single point of contact for research on integrated care pathways, the role will work closely with the Health Analyst in the Data and Analysis team. A core focus will be on Monitoring, Evaluation and Learning (MEL) to enable SPS to assess the impact and effectiveness of newly developed interventions and approaches. Key responsibilities will therefore include: liaison with colleagues across the business to develop fit-for-purpose tools and methods that support service delivery, drive improvement and enable accountability; and managing procurement and delivery of complex commissioned research projects, providing quality and ethical assurance.


	Key Responsibilities of the Role

	1
	Leading the development and implementation of MEL systems and tools that are centred on service user experience, including data collection and analysis to support evidence-based decision-making across the organisation.

	2
	Develop functional and organisational metrics and reporting processes to strengthen learning and accountability related to interventions and approaches related to integrated care pathways, arising from the work of SPS’s FAI Taskforce.

	3
	Manage externally commissioned research and evaluation projects, including managing procurement processes, and scoping, commissioning and oversight of complex projects. Ensure all commissioned work aligns with organisational priorities and is delivered to agreed timeframes, budgets and quality and ethical standards.

	4
	Provide advisory support to colleagues across SPS functions on relevant research and MEL activities, including informal training sessions and workshops where needed to build understanding and capacity across the wider team. 

	5
	Contribute to the development and implementation of an impact-focussed research strategy, aligned with SPS’s strategic objectives and informed by emerging trends, stakeholder needs and policy developments.

	6
	Liaison with Scottish Government, academia and key stakeholders to understand emerging research trends and priorities, aligned with SPS corporate objectives.



Person Specification
	Criteria
	Essential or Desirable

	Qualifications

	Educated to degree level or equivalent in the social sciences and/or a specialist qualification in research and/or evaluation
	Essential
	Knowledge, Skills & Experience

	Research and Evaluation
Experience of designing, commissioning and managing qualitative and quantitative research and evaluation projects. Skilled in applying robust methodologies to generate high quality evidence. Ability to translate complex findings into actionable insights that inform policy and practice. 
	Essential
	Monitoring, Evaluation and Learning (MEL)
Experience of designing and implementing MEL systems and tools to support effective project and programme delivery. Skilled in developing robust frameworks, indicators and data collection methods that generate meaningful insights to inform decision-making within complex environments. 
	Essential
	Leading and Supporting Project Management 
Experience of coordinating a portfolio of research / MEL project work to ensure that projects are properly timetabled, resources are appropriately allocated, delivery milestones are met and benefits are delivered in line with organisational priorities

	Essential
	Ethical Principles
Thorough understanding of the application of ethical principles in research and evaluation, ensuring that all research activities comply with relevant ethical frameworks. Experience of promoting ethical integrity and supporting colleagues to apply ethical standards.
	Desirable


	Behaviours

	Listen & Communicate	Essential
	Relationships & Collaboration	Essential
	Solve Problems & Make Decisions	Essential
	Plan & Organise	Essential


Selection Methods
	Selection Methods

	1
	Presentation

	2
	Interview
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